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- DEPARTING PASSENGERS AND CAPACITY

1,701,068

j 1,445,031

Total Departing Passengers

Total Seat Capacity -
Outbound
-5% -7%
(f 1,265,965
Total Regular Passengers
+3% I
972,389 21,298 1,116,651
Departing Passengers - Total Transfer Passengers Seat Capacity - Canada
Canada
+5% I -71% +6% I
f 960,025 146,412 1,094,345
3§Zarting T - Total Transit Passengers SSaliapgeity - USA

+11% I -16% +11% I

Source: AAA 2019 vs 2018



> Load Factor per Region

All Regions
vs. 82.6% +2.3% pts

84.9%
United States
vs. 87.2% -0.1% pts

87.1%
vs. 87.5% -0.2% pts

87.3%
Latin America
vs. 75.3% +5.9% pts

81.2%
Europe
vs. 90.9% +1.4% pts

92.3%
Dutch Caribbean
vs. 64.2% +0.4% pts

64.6%

Source: AAA 2019 vs 2018



Top 5 Airlines in terms of Revenue

. YE 2019
Generating Passenger Share
? JetBlue (B6) 21%
3
o
E__ American Airlines (AA) 19%
L%
% United Airlines (UA) 13%
Delta Air Lines (DL) 11%
X Southwest Airlines (WN) 7%

Top 5 markets in terms of Capacity share YE 2019
New York (JFK) 12.2%
Amsterdam (AMS) 9.7%
Miami (MIA) 8.9%
Newark (EWR) 8.3%
Boston (BOS) 7.6%

Source: AAA 2019 vs 2018



U.S.

11%

Air Passenger by Region
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REVENUE GENERATING PASSENGERS (RGP)

Market Share by segment
B RGP MS % Change
+5 pts.

P 12%

4% 2L I e

™ ] N

0.1pt. | -0.4 pts.
0.6 pts. 4 pts. p

U.S. Canada Europe Latam  Dutch Carib.

Source: AAA 2019
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